
isaacscenter.com
 

ISAACS CENTER
 

ANNUAL
REPORT

F Y 2 0



 
MISSION

Promoting dignity and self-reliance across generations...
 

The Stanley M. Isaacs Neighborhood Center (Isaacs Center) is a non-profit,
multi-service organization located on the Upper East Side of Manhattan
focused on the needs of children and low-income families, out-of-school and
out-of-work youth, and aging New Yorkers, including our isolated and
homebound elderly neighbors.

As the Isaacs Center continues to navigate designing and delivering social
services in the context of COVID-19, it is encouraging to see continued results
across program areas - Aging Services, Education & Workforce Development,
and Youth Services - knowing that our community relies on these programs to
meet a range of needs.
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AGING SERVICES
, 
Older adults in East Harlem have a life expectancy that is 9 years shorter than
their peers living 2 miles away on the Upper East Side. 

Twenty-one percent of adults living in our targeted catchment area report living
with 4 or more chronic and debilitating health issues. 

Prior to the pandemic, more than 70% of seniors worried about having enough
money to buy nutritious food, and 62% of seniors were concerned about
making financial decisions related to paying for food, rent, and medical care. 

GOALS

Provide older adults in the community with access to technology and resources
that address hunger and food insecurity, housing stability, and safety. 

Provide recipients of home delivered meals with access to meals and other
supplemental foods, as well as case management that is focused on reducing
hospitalizations and improving financial security. 
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AGING SERVICES
 
RESULTS

Delivered 279,233 meals to homebound seniors 

Served 19,118 lunches at the senior center, and hundreds of additional meals

Made 13,743 contacts with clients

Submitted 39 stipendiary and emergency grant referrals resulting in $63,200 

Assisted seniors to complete 18 Medicaid and 32 Medicare Savings Program
applications and renewals, saveing clients approximately $4,336 per month, or
$52,032 per year 

Submitted 71 Supplemental Nutrition Assistance Program (SNAP) applications
and renewals on behalf of our clients, resulting in an additional $13,217 per
month in food dollars for these clients, or $158,610 per year 

Completed 29 Senior Citizen Rent Increase Exemption (SCRIE) applications and
renewals, preventing increasing to rent for clients living in Rent Stabilized or
Rent Controlled apartments 
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EDUCATION & 
WORKFORCE DEVELOPMENT

 
Young adults were one of the groups hit hardest by the pandemic’s economic
fallout. 

GOALS

Provide primarily disconnected young adults with access to educational
credentials, job training, and employment placement within 2 labor market
sectors (health care, food service) and positioning our organization as a
backbone in collective impact strategies that reset these sectors in support of
young adults as the City recovers. 
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EDUCATION & 
WORKFORCE DEVELOPMENT

 
RESULTS

Enrolled 233 young adults into the EWD program

333 young adults from previous cohorts received follow-up support, including
31 scholarship recipients 

Placed 120 in jobs, with 10 full-time placements and 110 part-time placements

Of the job placements, 98 were connected to sector-based training
opportunities within our 3 primary labor markets- hospitality and culinary arts,
education and child development, and community health. The average starting
wage of participants placed in employment was above minimum wage at
$15.14.

Enrolled 112 participants in the High School Equivalency (HSE) and pre-HSE
courses and 29 students earned their HSE credential

Facilitated the enrollment of 23 students in college for the first-time and
awarded 18 (privately-funded) scholarships to cover small financial aid gaps  

03

USERS IN ASIA



YOUTH 
SERVICES

 
The US Department of Housing and Urban Development ranked the quality of
the Isaacs-Holmes buildings as among the worst in the nation. 

Since 1998, Isaacs Center has run a Beacon program at P.S. 198 in Yorkville that
served 500 children and 185 adults in FY20.

Our Beacon program at Manhattan East Educational Complex (MS224) in East
Harlem served three schools (Success Academy (Harlem 3 Lower School),
Manhattan East School for Arts and Academics, and The Renaissance Charter
High School for Innovation), 500 children, and 200 adults in FY20.

GOALS

Provide children residing in public housing and their families with access to
technology, virtual learning opportunities, and resources that address hunger
and food insecurity, housing stability, and safety. 
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YOUTH 
SERVICES

 
RESULTS 

Enrolled 809 children and youth enrolled across our three program sites 

Achieved average daily attendance of 83% 

Attracted school administrators and teachers to provide direct support to
program participants during out-of-school hours because of their interest in
and enthusiasm for our model 

Parents of participants were more likely to access resources to support child
growth and development 

Worked with The Rensselaerville Institute (TRI) to create a formalized
partnership between Isaacs Center and our partner schools for data sharing; as
a result, we are able to draw statistical comparisons between our participants
and the rest of the student body 
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